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1. Be Strategic with the 
Insurance Exchange
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2. Regulate the Commercial 
Health Insurance Market 

Effectively
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3. Simplify and Integrate 
Eligibility Systems
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4. Expand Provider and Health 
System Capacity
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5. Attend to Benefit Design
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6. Focus on the Dually Eligible
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7. Use Your Data
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8. Pursue Population Health 
Goals
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9. Engage the Public in Policy 
Development and 
Implementation
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10. Demand Quality and 
Efficiency from the Health Care 

System
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To Do This You Need…
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•Know the Legislation
•Executive Branch Leadership
•Strategic Plan
•Operational Plan
•Define Resource Needs
•Engage with the Federal Government
•Engage with Other States
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