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The Center for investigative Reporting and KQED
feamed up to investigate the backlog of abuse
cases against caregivers that was quickly dismissed,

"I'would tell anybody, do not count on the government taking care of yoi,” safd Brian Woods, former ) ) i
dirgctor of the Dapartment of Public Health’s West Covina office. » Who's protecting the abused elderly?

Credit: Adithya Sambamurthy/The Center for Investigative Reporting

& Timeline: A suspitious death

California regulators routinely have conducted cursory and indiffzrent investigations inte suspected * 5 things to remember when choosing a nursing
viclence and misconduct comniltted by hundreds of nursing assistants and in-home health aides - putting hame

the elderly, sick and disabled at risk aver the past decade. ¢ _State quickly dismissed elder-abuse cases,

' Investigation reveals
In 2009, the state Department of Public Health quietly ordered its investigators to dismiss nearly 1,000

pending cases of abuse and theft - often with a single phone call from Sacramenta headguarters. The
closing of cases en masse came after officials determined their swelling backlog had become a crisis.

Four years later, state investigators are opening and closing investigations Into suspected abuse without
ever leaving their desks, The Center for Investigative Reporting ard KQED have found. In some instanges,

caregivers who have sexually assaulted or abused patients have retained their licenses and maoved to other
facilitivs,

An estimated 160,000 nursing assistants and in-home health aides are employed thraughout California,
http:/feironline.org freports/quick-dismissal-caregiver-abuse-cases-puts-calif-patients-risk-5158 19
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These workers — all regulated by the Department of Public Health - are certified to wark in hospitals,
aursing homes, mentat health facilities, developmental centers and private hemas,

Since the mass dismissal of cases in 2009, the overwhelming niajmity of alleyations of abuse and
miscenduct have been closed without action. The state also has dramatically reduced the number of license
revocations for aides suspected of abuse and misconduct.

And it iostly has stopped referring cases to the California Department of Justice for possibie prowcutlon of
crimes, according 1o state prosecutors and the Department of Public Health,

In addition, the department’s Southern Califernia investigations office, which once had 11 full-time
examiners, is nearly empty. Internal documents show zhuse cases frem Los Angeles, San Ciego, Santa
Barbara and Riverside mostly now go to Sacramento headquarters. There, investigatars rarely receive
approval from supervisors (o visit nursing and group homes where abuse and neglect have been alleged.

Far some who have worked in the system, the state has abandoned its duty to protect the vulnerable.

‘I would tell anybody, do not count on the government taking care of you,” sald Brign Woods, former
director of the Department of Public Health's West Covina office,

Fram 2004 to 2008, the state’s health requlaters accumulated more than 900 cases in Southern California,
including alarming atlegations that involve suspicious deaths.

"I was appalled,” said Marc Parker, who was the public health department’s investigations chief for much of
the past decade. "There were hundreds and hundreds and hundreds of unassigned, uninvestigated
complaints in file drawess.”

Then, on top of their normal workload, Investigstors were ordered by supervisors In Sacramento 1o begin
clearing the backlog at a rapid pace, until they were naarly all dismissed by 2011, On average, cases had
lingered for two years before they were cleared,

Little is known about theses cases becausa they were not fully investigated. But internal case logs kept by
the state in Sacramento offer a chilling, yet faintly detailed outline of allegations ~ including suspicious
deaths, severe injuries, numerous sexual assaults, egregious neglect and theft of belongings.

One log entry lists a caregiver whao allegedly “hit, peed on and seduced” a patient, but does not list a
facility. city or county. Another notes a nursing assistant at an unnamed Los Angeles facility wha was
accused of exposing himself and asking for oral sex from a resident, Both caregivers stil are working at the
facitities.

More than 230 log entries simply read "physical or sexual abuse” and little else beyond a date and county
where the alleged incident took place.

Public health regulators have afl but stepped aterting the Catifornia attorney general’s office of patient
deaths alleged Lo involve abuse. The attorney general his an entire division - the Bureau of Medi-Cal Fraud
and Elder Abuse, which has 41 lawyers ~ that specializes in prosecuting such cases, By law, health
requlators are required to report all suspected crimes 1o the division,

From 2007 to 2009, the department referred &
total of 88 deaths to state prosecutors for
investigation into elder abuse, according to
figures from the attorney general, During the
following three years, that number dropped to 14.

Regulators sent two death cases to prosecutors in
2011 and three In 201 2.

One case that has remained unsolved s the
suspicious death in 2006 of Elsie Fossum, a 95-
year-old wonan who lived at Claremont Place RS

Assisted Living in Southern California. Fossumwas  Abuse was 5usf{.7r$:cé?d IQ Elsie Fossum's death, but the
. ar s 1 [ S Department of Public Health dismissed it as an
a—teachr,r and librarian n eastern Los 6"““‘5 accidental falt, Her case languished far seven years
County for most of her life and moved into befere it was closed.

Clarement two years before she died Cradit: Courtesy of the Fossum family

Although she had been found severely injured on
the floor of her bedroors, the Califoraia Department of Public Heaith dwsrnlssec! it a5 an accidental fall from
bed. The department closed the abuse allegation in February, classifying It as unsubstantiated.

With Infuries to her mouth so severe that she stopped eating and drinking, Fossum died of dehydration in a
haorspice three weeks after she was found injured. A nursing assistant at the facility who was caring for
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Fossum at the titne of her injuries — and who had made repeated disparaging remarks about the elderly
woeman, according to state records - quit soon after the injuries and took a similar job at a nearby facitity.

Now, seven years after Fossum died - and following guestions from reporters ~ the Los Angeles County
Sheriff's Department has opened a criminal inquiry Inte the death. The case remains utisolved, and the
nursing assistant, Sabrina Bengea, has not been chargad with a crime, She did not respond to requests for
comment by phone or at her home,

“When you've got agencies looking at it, you figure they're going to fingd something if samething’s there,”
said Jim Fossum, Elsie's nephew, who lves In Brainerd, Minn, “Net that they'd just put the thing away and
forget about it, essentially.”

Records show the public health department rarely
takes action even in the face of damning evidence.
Under the administrations of Govs, Arnold
Schwarzenegger and Jerry Brown, the number of
nursing assistants and in-home health aides
remaved from the job for crimes against the sick
and vilngrable has declined sharpty,

In 2006, the department revoked or denied a
complaints it investigated, That figure shrank to 7
percent three years later as regulators eliminated

Elsie Fossum lived ot Claremont Place Assisted Living  the backlog.
in Southern California for two years before she died.

Credit: Adithya Sambarmurthy/The Center for
Investigative Repeortiag

Meanwhile, the number of cases clesad without
action has soared. Statewide, public health
investigators in 2012 finished 81 percent of their
cases without taking action against an accused
caregiver, up from 58 percent in 2006,

The Department of Public Health is fixing how it handles allegations against nursing assistants, Anita Gore,
an agency spakeswoman, said in a prepared statement. “Organization and operation of the Investigations
Section, including Southern California, are currently being addressed.”

State officials said they cant explain why there has been a steep drop in the number of abuse deaths
forwarded to law enforcement.

“We dor't understand that decling in numbers,” sald Dr. Ron Chapman, director of the Depsartment of Public
Health. “It's very concerning to me, and we're looking into it

Chapiman said the backiog of cases was "inexcusable (andd) should not have accurred,”

"We've made tot of progress since then,” he szid. "So today, any complaints that come in, they get saeened
within 48 hours, and we're nat building a backlog today.” )

Mark Zahner ~ California’s chief prosecutor on elder abuse cases untit August - said he had not asked the
Department of Public Health why there are now so few cases, In an interview in Aprit, he said he did not
believe state regulators were withholding desth cases.

“It would be weird,” Zahner said, "because | don't see how that would do anybody any good.”

Nevertheless, Paul Greenwood, head of the San Diego County district attorney's elder abuse unit, said public
health regulators long have refused to provide his vifice cases to prosecute. The drop in abuse death cases
sent to state prosecutors is shocking, Greenwood said, and warrlsome,

"l don’t Know how many nyrsing hames there are in California or how many deaths a year there are in the
facilities, but the number i5 going to be huge,” Greenwood said. "And to think there are only two suspicious
deaths, 1 just frankly cannot believe that.”

Phoning it in

The Department of Public Health is in charge of keeping dangerous people out of the heaith care business.
In a well-run department, when there is an allegation of abuse, inspectors immediately should open a case,
visit the facility, collect law enforcement records, interview people at the scene and make a determination
about what happenaed. If they uncover abuse, the department is required to revoke the certification of any

aceused caregiver and report the matter to law enforcement and the aitorney general's office.

Parker, the former investigations chief, said his boss, Evon Lenerd, wanted complaints closed efficiently and

http:/fcironline.org/reports/quick-dismissal-caragiver-abuse-cases-puts-calif-pafients-risk-5158
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quickly. Lenerd ordered Parker's staff to canduct nearly all investigations by phene, without visiting care
facilities where abuse allegations have arisen,

But Parker said investigators find the most severe preblems when they walk through health care facitities.
They often find new cases that haven't been reported.

"Good investigators have big eves,” sald Parker, who retired in December 2011,

Closing cases by phone is "Just ridiculous,” be said, "They're missing huge amounts of information. The job
is not being done.”

Listen to an inslder's view

KQED Wlfls SOUNBLLOUD
CDPH Abuse Complaints Ignored
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Marc. Parker, the pubtic heatth department’s former investigations chlef, talks about closing cases over the phone.
Lenerd, head of the professional certification branch, declined several interview requests.

The Department of Public Health denies directing investigaters to close cases primarily by phene. “if
preliminary phona calls and other reviews during & desk investigation determine a field component is
warranted, then a field investigation is conducted,” wrote Gore, the department spokeswoeman.

She wrote that investigations have been delayed due to a “change in resources.”

fn Juty, the California State Auditor criticized the Department of Public Health for being slow to investigate
allegations of misconduct at state institutions for the developmentaily disabled.

Also, the department never has released a report detailing its enforcement activities, which state taw
mandates. Therefore, the auditor wrote, “the effectivaness of its enforcament practices, particularly those
related to developmental centers, remains uncertain.”

Investigative shortcomings, however, extend everywhere Californians receive care,

Internat state records and court files obtained by The Center for Investigative Reporting show the
Department of Public Health has failed repeatedly to strip nursing assistants of thelr certification until years
after confirming they had harmed patients,

Despite evidence of serfous crimes, one of the least-active offices is the department’s southern branch,
established to pursue allegations from Bakersfield to the Mexican border. Just off Interstate 10 in the
suburbs east of Los Angeles, the investigations section is an the ninth floor of an office tower encircled by
chain restaurants and retail.

The branch once employed 11 full-time investigators. it appeared deserted whan reporters visited on 2
weekday afternoon in late July. No investigators were present; rows of cubicles sat ampty. Another visit
months earlier revealed a singte person working in the office

Chapman, the public heatth direceor, said there are supposed to be investigators working in Southern
California. "As far as | know, there’s staff down south,” he said,

Even when employees filled the office, Scuthern
Califarnia cases received little attention for years,
A department examination in 2010 - written by
Kim Krazynski, then the branch's new
investigations director ~ detailed disarray. She
compared the branch to an engine to explain the
problems’ severity.

“I a single factor is matfunctioning, the engine
will misfire and organizational performance will
suffer,” ks'azynski wrote, “In the case of the
Seuthern Region Office, all components that make

up the engine are either malfunctioning or are Dr, Rohn %hapman California’s public health director,
aly : . said the department now is repairing its

completely absent. investigations section.

Credit: Adithya Sambamurthy/The Center for

Qne misfire came in March 2008, when nursing Investigative Reporting
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atde lason Joslin physically abused one or more

patients at a Riverside County health care facility,

accarding to Internai case logs. The department opened an investigation immediately. Details of the case
were not available,

No action followed uptit November 2011, when the state spiked Joslin's California certification and decided
te add his name to the federal exclusion list, maintained by the U.S. Department of Health and Human
Services' inspector general to alert the public to bad caregiver, :

The revocation came too late,

Jostin moved tu Seattle in March 2010 and quiclkly obtained a temporary nursing assistant license from
Washington state, regulatory records show. By August of that year, loslin was fully credentialed in his new
state,

Joslin did not respond ta written interview requests sent by email and sociat media,

His license is active through mid-January 2014, and his record appears ¢lear. The Department of Public
Health has not yet included loslin on the exclusion st

Criminal convictions
Net even giminal convictions ensure swift action,

On Qct. 5, 2007, a 59-year-old female patient was lying awake an her bed at the Del Rio Sanitarium in Bell
Gardens when Ricky Diecampo assauited her. Dietampo, a nursing assistant, pushed his hands under the
woman's clothes to fondie her breasts and genitals, tnvestigation records show,

The patient is diagnosed with schizoaffective disorder, a debilitating mental illness that causes delusions
and mood swings. Because of her mental health condition, she cannot legally consent to sex.

On that October day, a third person was in the bedroom. Another employee steod in a comer on a ladder,
painting cailing trim, when he made eye contact with Diocampo, His presence didn’t deter the nursing
assistani, records show,

Seven weeks after the assault was witnessed, the state Department of Public Health assigned the case to
investigator Reginald Mitchell, whe alsn was the investigator on the Elsie Fossum case.

A year passed before the attorney general’s office E i

filed three criminal charges against Diocampo, .

who was arrested and spent four days in jail. Two ! Wi

of the counts - for sexual assault and battery of . T

an institutionalized person ~ require convicts to

register as a sex offender. The third count was for
abuse of a dependent adult,

Diocampo, under an agreement with the Los
Angeles County district atterney's office in 2009,
pleaded guilty to the patient abuse charge. He
received twi years of probation and wasn't

designated a sex offender. In 2009, California's Department of Public Health

quietly ordered its investigators to dismiss nearly
. . - 1,060 pending cases of abuses and theft.

Diocampo remained an authorized California Credit; Adithya Sambamurthy/The Center for

nursing assistant and home health aide for three Investigative Reporting

months after his conviction, when his certificate

expired. Such a deficiency can be explained to

employers as a paperwork error with the statg,

The criminal proceedings did nothing to spur Mitchetl, the public health investigator, to strike Diocampa’s
certification, according to departrment case logs and email correspondence.

Mitchetl didd not check on the sexual assault case for almost two years after Diocampo pleaded guilty. A new
supervisor took over the Department of Public Health's office in West Covina in early 2011 and asked

Mitchell for an update on bis oldest open investigations - nine rases fram 2006 and 2007,

Regarding the Diccampo case, Mitchell responded in a March 23, 2011, email that he was "waiting on a
return call back” from the attorney general’s office,

The state revoked Diocampo’s certification five weeks later.

Mo significant requlatory hurdies blocked Diocampo from working with vulnerabte patients during the

hitp:/feironline.orgfreportsfquick-dismissal-caregiver-abuse-cases-puts-calif-patients-risle5158
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three-and-a-hatf-year investigative delay. It is unknewn whether he was employed at health care facilities
during that period, .

He was convicted of domestic violence in Los Angeles County in April 2012; Diocampo did not respond £o
calls and notes left at his home requesting an interview,

Divcampo is now on the federal exclusicn list, Prospective employers quickly would lears that Diocampo is
barred from working at health care facilities, should he apply in the future,

The public health department’s handling of these tases is unacceptable, said Parker, the former
nvestigations chief. However, he added, with investigators today working cases primarily by phone, many

abuses by nursing aides likely are closed with no action or never discovered,

Parker's 2021 retirement after two decades with the department was ah earlier exit than intended, he said,
but he couldn't abide by cursory reviews of violent crimes.

"l couldn't stop what was happening,” he said, “and { couldn't protect the public”

KQED reporter Mina Kim and CIR senior dale reporter Agustin Armendariz contribuled to this report. This story was
edited by Robert Salladay and copy edited by Nikki Frick and Christine [ ee,
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1 We are responding to fils quote tn your arifele;

"The ey general has an entire division - the Bureau of Modi-Cal Fraud and Eldar Abuse, which has 41
lawyars ~ that specializes In proseculing such cases.”

Yes, buiwhat do these BMFEA prosecutors do alt daythere In the CA Deparmant of Juslica?

FACT  1:Inthe pastseven years (untll he resigned lastmonth), while Mark Zahner was chlef of prosecutions
for the DOF's BMFEA, Mr, Zahner and the DOJ never prosecuted and convisted even ana corporate-owned
nursing home or assisted living facility for criminal elder abuse under CA Penal Code § 368,

FACT  2: Mark Zahner and the California DOJ have nevar prosecutsd and convicled even one corporale-
awned nurslng home or assisted Ihving facility for mansiaughter under CAPenal Coda § 102(h).

FAGT  3:When Mark Zahner's office filed criminal elder abuse charges, he typically fled againsta very
limited number af lower-level employees, sush as certified nursing assistants (ChAs) and nurses, Bul Mr.
Zahner's office was reluctant to file thes o charges againstwealthy, polltically cenneeted nursing home
aperators who craate the neglectful conditions that make institutional elder abuse inevitable.

FACTY 4 Mark Zahner's selective enforgement of eriminal elder abuse laws has been blatanily biased
againsi non-wealthy, winerable, small-Ty defendants and has spared the wealthy, polilically connectad,
corporate-owned nursing homes and assistad living facilitios,

FACT  B: Mark Zahner's rara criminal elder preseculions have often followed clesely on tha heels of
embarrassing media cowrage exposing the BMFEA's initial fallurs 1o prosscute,

FACT  6:The BMFEA's first-ever felony elder abuse and manslaughter case against an elder caregiver was a
February 2013 prosecution against Sacramente-area residential care provider Silvia Cata. Ms. Cala |s a
vutnerabls small fry who was allegedly subjected to a strong-arm rald at her home by DOJ agents and then
incarcerated in the Sacramenlo Counly Jail after her ball was set a1$300,000,

FACT  7: After highty quallfied expett and BMFEA Spedial AgentJ. Timolhy Fives, EMT, investigatad a video-
recorded nursing home death during an smergancy, wiole a Seplember 2011 crlme report, and recommencded
prosecution for alder abus e-neglectin a wealthy, politically connected nursing home, Deputy Attorney General
Melissa Biedesman {Burbank, CA)y and Mark Zahner rejscted Special Agent Fives' recommendation.
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You onn read the detalls at; :
Mark Zahner, CADOJ's Chief Elder Abuse Pros acuter, Resigns amld Criticism
By ElderAbus sExposed.com
July 31,2013 ’
- hitpelderabuseexposed com/mark-zahnor-ca-chief-...
See manyather starles about DOJ's BMFEA, AS Kamala Harris, and Mark Zahner at:

hitp Helderabuseexposed.comblog!
4 Months Ago from galiformiaw ateh « Raply

Guest

A Moning Agu From calfontiaw aleh Raply

Linda Sutton

This is no surptise. After filing multiple page complaints about two Los Angales assisted care
(both huge corporations), the CA State Dept of Social Services DID NOTHING! Fortunately, she
came outalive and [s now well taken care of In WA stalae,

4 Monthe Age from calilormiaw ateh - Reply

Vildor

Califoraia Dept. of Puslic Health has been alerled lo the fact many home hsalth agencies are
sending out CNAs who are not Home Health Cerfified, to wark slone in homes with elderly and
disabled. Thisg ig in ditect violatlon of Ca laws and regulations stipulating the training 2 CNA
musthave in order 1o work private duty cases In home health, Nobody s doing jack about#,
bavausa the invesligative people at Ca Dept of Pubiio Health aren't yood investigators, They
beliove and swallow whole all the lies and cover ups the hoine heallh agenayteils them and
don'teveh push for fagts.

Last Months from californizw atch - Reply

it
S
e

Tygar your comment here...

MattMicbaughlin

State of Califorpia is a piece of shet, |
4 Jdanths Ago from californiaw ateh - Reply

VIA TWITTER

Live

Panish Shea & Boyte

This eye-opening report takes a look at the sorry state of elder abuse Investigations in the state of Caléfornia;
htip:/fbit w1 B5MoE

3 Menthis Ago from Tw itter - Reply

DopenGovin

RT @meganesque: Quick dismissal of caregiver abuse cases puis Calif. patients at risk
hipAcironiing org/raportsfquick-d s miss abcarag.. via @CIRenline

3 Months Aqe Tram Tw itter - Reply

opsngova0

RT @meganesque: Quick dismissal of caregiver abuse cases puls Calil, patienls atrisk
hitp:#cironline.orghrepartsiquick-dismissal-carag... via @CI1Ronline

3 Monittis Ago from Twilter - Reply

Began Eskey )

Quick dismissal of caregiver abuse cases puts Calif. patients at risk hitpiicironline.orgfreportsfquick-
dismissal-careg... via @0 Honline

3 Marilhs Ago From Twilter « Reply

Ray Ray

RT @AmesMck: Quick dismissal of caregiver ahuse cases puls Calif. patients al risk
hitpfeironline.srgirepors iquick-dismis s al-careq... via @CIRonling

4 Manths Ago from Tw itter - Reply

Ay Mekenzis

Quick dismissal of caregiver abuse cases puts Calif. patients at risk http://cironline.orgireportsiquick-
dismissal-carag.. via @CIRanline

4 Months Ago fram Tw itter - Reply

Bue

Quick dismissal of caregiver abuse casas puts Calif. patients atrisk hitpufeironiine.orgireports/quick-
dismissal-careq.., via @CIRonline

4 Months Age from Tw iter - Feply
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Cueick dismissal of caragiver abuse sases puts Calif. patients at risk htlp:fcironline orgfraports fiyuick-
dismissal-careg... ia @CIRonline

A4 Months Age frem Twitter + Reply

Tommy Wright

Quick dismissal of caragiver abuse casss puls Callf, patients at rsk (via @CIRonlina):
hitp:#elronline.argireportsiquick-disimigsal-careg...

4 Months Ago fram Tw liter - Raply

nvli

Very disturbing regodi

Quick dismissal of caraglver ablise cases puts Callf, patients at risk hitpdioirontine orgfireporls fuick-
dismissal-careg.. va @CIRanling

4 WMonihs Ago from Twitier - Reply

KCPT Nows

CQuick dismissal of caregiver abuse cages puis Gallf. paiienls at tisk hitpdbltiy1 7WYaUK via @CIRonline
healthKCPT
4 Months Ago from Twitier - Reply

GM Monterey Day

RT @ryangabtielson: @GMMB, KSCO See my storles hare) httgifcironline.orgfreponts/quick-dis mis s al-careg...

4 Menths Ago feom Twitler - Reply

Kini Gosma

In 2000, California’s Department of Public Heallh quietly ordersd its investigators o dismiss nearly 1,000..,
hepfih.mef2Y1YLKRQG
4 Months Ago from Twitter - Reply N

Jan Soherrer

Quick dismissal of caregiver abuse casses puts Calif. pailents alrisk | The Genter for... hitp:iib.meAFgs 75hj3
4 Manths Ago from Tw Itter - Reply

Chiris Raubsr

RT @ProPublica: I Calit,, quick dismissal of caregiver abuse cases puls paflents at risk. @ry’mqurlelson 3
report hitp:ffpopub.cat 7SKomb

A Months Ago {rosm Tw itter - Reply

Diane Stallings

RY @ProPublica: In Calif,, quick dismissal of caregiver abuse cases puts patients al isk. @ryangabrielson's
report; hitp.fipropub.ca 7 SKomb

4 Months Age from Tetter - Repiy

Aaron Williams

RT @ProPublica: In Calif,, quick dismissal of caregiver abuse cases puls patisnts atrisk. @ryangabriglson's
repart: httpfipropub.ca/1 73 Komb

4 Months Age Frem Tw itter + Reply

Plethora Blts

RT @PrePublica: In Talif., quick dismissat of saregiver abuse cases puls patients at risk, @ryangabrialson’s
report: hitp:/ipropub.ca/1 78Komb

4 Manths Ago from Tw iiter - Reply

ProPublica

In Calif, quick dismissal of caregivar abuse cases buis patients atrisk. @ryangsabriolson's report:
htlp:fipropub.calt7SKamb

4 Manths Ago from Twitier - Reply

Paud tedesco

RT @ProPublica: CAregulators quletiy dismissed thousands of careglver abuse complalnts, with fitle
investigation: hitpdpropub.carl 8MGedR .

4 Months Agor from Tw itter - Reply

Julia Hattisy

Culick dismissal of careglver abuss cases puts Calif. patients at risk s Jeironline.orghreportsfguick-
dismissal-careg... via @CIRonline

4 Wonths Ago fram Tw itier - Raply

fitisti Jackson

RT @sdmatipotier: Quick dismissal of caregiver abuse cases puts  Californla palients at risk
Rty 81WB3 X via @cironline :

4 Months Ago from Twilter - Reply

sdmattpotier

Quick dismissal of caregiver abuse cases puts  California palisnts af risk http:/bithy 16 1WEBSX via
@clroniing

4 Months Age fron Tw itter - Reply
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; Christine Thompson

CAregulators quietly dismlssed thousands of caregiver abuse complaints, wilh litle Investigatian:
hupdipropub.ca18MGedR (via @ProPublica)
4 Months Ago from Tw itter - Reply

Erin Subramanian

RT gsasmithwrites: Caregiver abuse casee In Califarnia are being cloged withaut anyinvesiigation:
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