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INFORMATIONAL HEARING 
SENATE SELECT COMMITTEE ON AGING AND LONG-TERM CARE 

 
Tuesday, July 8, 2014 – 10:00 AM – 1:00 PM 

Glendale Central Library 
222 East Harvard Street 

Glendale, CA 91205 
 

CALIFORNIA’S SERVICE DELIVERY SYSTEM FOR OLDER ADULTS: 
 ENVISIONING THE IDEAL 

 
AGENDA 

 
I. Welcome and Opening Remarks: 

Senator Carol Liu, Chair, Senate Select Committee on Aging and Long-
Term Care 

 
II. Overview: Who Are the Consumers and What Are Their Needs? 

Kate Wilber, Ph.D., Professor of Gerontology, Mary Pickford Foundation, 
USC School of Gerontology 
 

III. California’s Current System 
Sandi Fitzpatrick, M.A., Executive Director, CA Commission on Aging 
Steven P. Wallace, Ph.D., Chair, Department of Community Health 
Sciences, UCLA School of Public Health 
 
a. Current Administrative Structure and Range of Services 
b. The Consumer’s Experience: How the Consumer Currently Accesses 

Services 
c. Failures of the current system  

 
IV. Emerging Systems That Will Impact the Current System 

Amber Cutler, Staff Attorney, National Senior Citizens Law Center 
 
a. Rural Managed Care Expansion 

             i. Implementation and Implications  
b. California Coordinated Care Initiative (CCI) 

             i. Implementation and Implications  
 

V. Envisioning the Ideal System 
a) Fernando Torres-Gil, Ph.D., Professor of Social Welfare and Public 

Policy, Director of the Center for Policy Research on Aging Public 
Policy, UCLA 

b) Steven P. Wallace, Ph.D. 
c) Laura Trejo, MSG, MPA, General Manager, Los Angeles Department of 

Aging 
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d) Karen Lincoln, Ph.D., Associate Professor, Director of Hartford Center 
of Geriatric Social Work Excellence, USC School of Social Work 

e) Cheryl Phillips, MD, Senior Vice President Leading Age 
 
                     1   What is the IDEAL? 

2. What Values Underlie the IDEAL System? 
3. What are the Necessary Components? 
4. What are the Major Barriers/Challenges? 
5. How do we achieve the Ideal? 

 
VI. California in Comparison to Other States: A Look at the LTSS Scorecard 

and Where California Sits in Comparison 
Gretchen Alkema, Ph.D., Vice President of Policy and Communications, 
The SCAN Foundation 
 

VII. General Public Comment 
 

VIII. Closing Comments 
Senator Carol Liu 

 
 

 
 

 
 


